
Guarantee terms and conditions
The treated exterior paintwork of your vehicle is now 
guaranteed for a full five years. In the event of loss of finish, 
the vehicle owner must notify the supplying Authorised 
Retailer immediately.  

Your vehicle’s ProTect treatment must be inspected not later 
than one year from initial application by the original 
supplying Lexus Authorised Retailer/Repairer.

This record must be endorsed with any damage and/or 
rectification under guarantee noted, for guarantee to remain 
valid.

Exclusions

Collision damage, vandalism, stone chips, fire, rust,  
owner negligence.

Vehicle modifications carried out after the application 
of Lexus ProTect.

Damage resulting from abrasive polishes, acid wheel 
cleaners or cutting agents.

Industrial fallout, acid rain, bird lime, tree sap, brake fluid, 
battery acid.

Claims

In the unlikely event of a claim, the vehicle owner must notify 
the supplying Authorised Repairer immediately.

The Authorised Repairer will inspect the vehicle and 
guarantee record book to confirm that Lexus ProTect was 
supplied in accordance with approved procedure, and that 
the guarantee record is valid.

In the event of a failure of the protection under guarantee 
has occurred, the Lexus Authorised Repairer will arrange for 
re-application to be carried out.

When claiming through an insurance company for ProTect 
rectification following collision damage, the cost must be 
recovered directly from the relevant insurance company.

Maintenance advice
DO wash your vehicle occasionally. The water repellent 
property of Lexus ProTect creates a self-cleaning surface 
which means that less cleaning is required. Use vehicle wash 
concentrate with either a sponge or cloth, then rinse with 
clean water. Dry with a synthetic cloth or leather chamois.

DO use a hand wash, jet wash or a mechanical car wash 
on regular setting if you wish.

DO NOT wax or polish on top of the Lexus ProTect coating. 

DO NOT apply any kind of conservers or wax top-ups.

IN THE EVENT of collision damage and repair, the Lexus 
ProTect coating can be restored. Please consult your  
Lexus Authorised Repairer.

Lexus ProTect provides unrivalled protection against 
the damaging initial effects of bird lime and tree sap. 
However it is strongly recommended that such deposits 
are removed immediately, as neither are covered under 
this guarantee.
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Protecting your vehicle 
and your guarantee too
Thank you for choosing to protect your vehicle with Lexus 
ProTect. The treated exterior paintwork of your vehicle is now 
guaranteed for a full five years against weather-induced fading, 
oxidation and a range of other environmental factors.

This booklet is the official guarantee record for your vehicle’s 
Lexus ProTect paintwork treatment. Keep it in a safe place and 
remember to have it updated by your Lexus Authorised Repairer 
every year so that your guarantee remains valid.

For the guarantee to remain valid you must also observe the 
maintenance advice on the back of this booklet, and the other 
terms and conditions contained herein. Central to this is the 
annual inspection of the vehicle by the original supplying Lexus 
Authorised Repairer.

Space is provided for your Lexus technician to note any issues 
which may arise with the ProTect treatment during the guarantee 
period. This record will be required should any rectification 
under guarantee subsequently be required.

Remember that your five year ProTect guarantee is fully 
transferable. Should you sell or trade in your vehicle during 
the guarantee period, this booklet is evidence that ProTect 
has been fully maintained with a valid guarantee. 
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